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What Is Junk Email?

Without a shadow of a doubt the number one question | am asked is “How do | get
rid of spam Email?”

Unfortunately there is no silver bullet.

Spam email has been a major problem for the past 30 years and the volumes sent
everyday are extraordinary.

What is spam/junk email anyway? Spam email is any email you have received that
you did not subscribe to. It is unsolicited email.

Where many people get confused is they associate junk or spam email with the
type of junk we may receive in our letterbox.

This can cause a lot of confusion. When we receive similar emails in our email inbox
alot of people just assume it is junk and move it accordingly.

The problem is that confuses the programs that are trying to filter out the
unsolicited junk. Please follow the instructions in this lesson to understand how you
can manage your junk/spam a little better.

All instructions in this lesson are the Apple Mail app only. If you use other apps like
Gmail, Spark, Outlook etc they will have other techniques or instructions to achieve
a similar result. Unfortunately | cannot create the instructions for the many different
programs that people use for email.

Feel free to ask any questions about the Dealing with Spam Lesson. You can send
your questions to questions@theipadman.com
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Spam or Junk Filters
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Most email
programmes do their
best to filter out junk/
spam emails and place
them in a Junk or
Spam folder.

If spam email HAS
made it to this folder
you DO NOT need to
do anything more. You
do not need to delete
them. In time they will
delete automatically.

Any interaction with
them risks identifying
your email address to
the scammer

If a spam email has not
been filtered out and is
your inbox then you
have to treat it
differently. It will need
to be moved to the
Junk folder.

Don’t open it or delete
it

Some email is clearly
spam but others can be
a very clever scam.

See further notes on
how to deal with both.
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Do Not Send Legitimate Emails to Spam or Junk

Catalogue Emails are Not Junk if You Subscribed To Them

Thank you for subscribing to
the Coles weekly catalogue

and updates!

Our catalogue will be delivered straight to your inbox every week, plus
you'll be the first to hear about what is happening at Coles!

If You Did Subscribe Use Unsubscribe Not Junk

05:57

< Back

All Inboxes
Coles

Colin, welcome to coles&co
The home of great value, every

day

Coles

Colin, welcome to coles&co
The home of great value, every
day

Woolworths No-R... 05:40
Woolworths Online Password...

Hi Colin Dunkerley, As requested,

here is a link to help you get bac...

ThriveCart Or... Yesterday

Bruce Findlay Yesterday
Finnjoint
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8 Unread
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Back to catalogues

A\ From: Coles
To: + Colin Dunkerley
Today at 05:43

Colin, welcome to coles&co

coles

View Catalogue View Specials Shop Online Download the App

We’re so glad you’re here!

Hi Colin,
Welcome to Coles, the home of great value, every day.

As one of our most valued customers, you'll be the first to hear about our weekly
specials, and be inspired by our recipes, tips and tricks in ‘This Week's Feed', the

theipadman.com

So many people
assume that because
you receive junk mail in
your letterbox from
retailers like Coles that
when you receive an
email from them it is
also junk.

If you subscribed to the
email it is not junk and
to tell the programme it
is confuses it from
being able to filter out
true junk.

If you did subscribe to
this brands email
through either a
newsletter request or
purchase of a service
or goods from them
then take the time to
unsubscribe properly
from their
communications.

DO NOT send
legitimate subscribed
emails to junk.

Sending mixed
messages to the
programme makes it
harder for it to find the
real junk
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FOMO - Fear of Missing Out

Everything Is Always on Special
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SURPRISE! Sale Unlocked

Is your marketing strategy "I'll just
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Ryan at DigitalMa... 1/7/21
©5,4,32,1.

Hi Colin, Well, this is really it. Your

very last chance to get your Scal...

Ryan at DigitalMa... 17/21
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your time is running out becaus...
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67% Scalable Impact discou...

Hi Colin, You're running out of

time to reserve your 67% off dis...

@ Updated Just Now
83 Unread
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The clock is ticking and your time is running out because your Scalable Impact
LIVE Super Early Bird discount expires TONIGHT.

EXPIRING
SOON!

It Is Time To UNSUBSCRIBE
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SURPRISE! Sale Unlocked
Is your marketing strategy "I'll just
Google it?" Then I've got GREAT..
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Colin's Q3/Q4 Marketing Stra...

In the United States, the 4th of

July is a day when we all join tog...

Ryan at DigitalMa... 1/7/21
©5,4,321..

Hi Colin, Well, this is really it. Your

very last chance to get your Scal...

Ryan at DigitalMa... 1/7/21
(Pending) We are holding you...

Hi Colin, The clock is ticking and

your time is running out becaus...

Jenna at Digital... 30/6/21
[Members] This Week in Lab...

& We made it! Well, Colin, we've

finally reached the last week of...

Ryan at DigitalM... 29/6/21
67% Scalable Impact discou...

Hi Colin, You're running out of

time to reserve your 67% off dis...

@ Updated at 06:18
83 Unread
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(Pending) We are holding your ticket, Colin @ = @

The clock is ticking and your time is running out because your Scalable Impact
LIVE Super Early Bird discount expires TONIGHT.

scalable impact
LIVE

TICKETS ARE

67"
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Making the task of
filtering out spam email
is the fact so many
people have a fear of
missing out on a deal
and sign up to too
many newsletters and
specials.

There has never been a
better time to search
the internet for a deal.
YOU DO NOT need to
receive daily/weekly
updates from
businesses with their
specials. It is time to
get over the fear of
missing out.

| challenge you to
unsubscribe from just
about every email that
you receive from a
company.

Give yourself a daily
challenge to ween
yourself off this
addiction to information
or daily deals.

It is time to take back
control of your inbox.

Start unsubscribing
from most emails!!
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Unsubscribe from Emails

Newsletters You Have Subscribed To

06:02 Mon 12 Jul LR A0 87%

¢ Back Allinboxes Edit s O 4]

DocSend Yesterday This me;sage is from a mailing list. ®
B = Unsubscribe
Time to view your document...

View page-by-page analytics with

DocSend to track and see where... ) Calm Saturday

To: Colin >
Calm Saturday
Better sleep can start tonight.

Did you know the #1 reason Better sleep can start tonight.
people can't fall asleep is racing...

Emma Lyons Saturday
New QLD Grant that gives yo... —

Gl

Dale Beaumont Saturday

Colin, | was thinking of you... Unlock the power
Hi Colin, I'm sitting here this
morning thinking about you

of deep sleep

Stratcomm Pty... Saturday We're changing the way that people drift off to sleep with
Submission Secrets °  an ever-growing library of Sleep Stories, music, meditations,

For many businesses, it can be breathing exercises and soundscapes,
challenging to identify funding t...

Luke at AppSu... Saturday
[AppSumo Originals] Free up...
We're back with more updates to
vour AnnSuma Originals nroduc
@ Updav(e‘d‘ ;us‘:‘Naw

Unsubscribe With Apple’s Mail App Help

Co i ail wil

Unsubscribe from
Mailing List?
Mail will send a message from
“colin@theipadman.com” to

unsubscribe from this mailing
list.

Unsubscribe

Cancel > ale -!
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Apple is trying to help
you see when an email
is a bulk marketing
email and offering you
the opportunity to
unsubscribe right from
the top of the email.

Where Apple has been
successful in
identifying a bulk email
you will see
Unsubscribe brought
right to the top.

Take advantage of this
and unsubscribe.

After tapping
unsubscribe at the top
of an email in the Apple
Mail app you will get a
further prompt to
Unsubscribe.

This second tap is

needed to complete
the process.
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Unsubscribe From Bottom Of Email

Explore popular stories

Read or write from anywhere.

£ Download on the [cagige]]
& App Store b\ Google Play

ent by Medium - P.O. Box 602, San Francisco, CA 94104-0602
Unsubscribe fr@m this type of email - Careers - Help center - Privacy policy - Terms of ser
Update Preferences

<« Mail 20:10 Fri9 Jul = 1 0 100% 43
& medium.com

You have unsubscribed from announcements about new product features. Changes

will take effect within 24 hours.

Emails from Medium

Medium Digest m Weekly

The best stor m personalized based on your interests, as well as
outstanding ed by our editors

Recommended reading

Featured stories, columns, and collections that we think you'll enjoy based
on your reading history

Emails from writers and publications

Emails from writers

Receive emails from writers you've subscribed to when they publish stories

Emails from publications

Rec il digests from publications you follow

Newsletters
Receive newsletters from publications

\ewsletters
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If the option to
unsubscribe does not
appear at the top of the
email then check the
bottom.

Usually it is in the
smallest font and you
have to hunt to find it.

Tap on the unsubscribe
link and follow the
instructions given
which will vary from
company to company.

Sometimes you
unsubscribe and
continue to receive
emails. That is because
you have been added
to more than one list.

You may tap
unsubscribe and only
be removed from one
list of many.

If given the option to
update preferences you
may find that you need
to unsubscribe from
multiple lists to stop
emails from that
company
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DO NOT UNSUBSCRIBE FROM EMAILS YOU NEVER SUBSCRIBED TO!

The Number One Reason People Receive Even More Spam

DO NOT
UNSUBSCRIBE

FROM EMAILS YOU

NEVER

SUBSCRIBED TO!

Tap on Senders Name in the From Field

19:26 Wed 7 Jul

< Gmail Junk Edit
Claim your SUSAU Tree chip

® Cdunk ¥ Sunday
% Account Credit Applied * _C...

® Cdunk Sunday
FINAL NOTICE: $2500.PayO...

payment receipt Sunday
You Successfully Received y...

July 04, 2021

Transaction ID:...

® & Welcome Bon... Sunday
) PR Claim Your 35 Free Spin...

® ) Granite_Male... Sunday
Video Only Up For Two Mo...

® Limited Sunday

@ Updated at 19:15
224 Unread

© 2020 Colin Dunkerley

L s N

) payment receipt Sunday

W To_m:].com >

You Successfully Received your payment

Transaction ID: ADSASBQ%%%BE?E!%S%

Hello cdunk27,

you have £ 36,383.60 Pound sterling waiting for your
confirmation

theipadman.com

If you unsubscribe from
an email you never
subscribed to you have
just told the sender that
you are a real person.

If you do this you can
expect to receive even
more spam email.

Do not unsubscribe
from something you
never subscribed to in
the first place

Sometimes emails are
well written and look
real.

To check if the sender
is truly the company
you subscribed to tap
on the name in the from
field
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Identify Spam Emails

Check Senders Email Address

19:26 Wed 7 Jul

£ Gmail Junk Edit
Claim your SUsAU Tree chip
From: payment receipt

@ o i com

4 July 2021 at 21:13
@ Cdunk® Sunday

% Account Credit Applied * _C...

You Successfully Received your payment

® Cdunk . Sunday
FINAL NOTICE: $2500.PayO...

Transaction ID: 4DS4589854 8553978

Hello cdunk27,

payment receipt Sunday

You Successfully Received y... you have £ 36,383.60 Pound sterling waiting for your
July 04, 2021 confirmation
Transaction ID:...

® @& Welcome Bon... Sunday
) PR Claim Your 35 Free Spin...

® ) Granite_Male... Sunday - Shipping dotails.
Video Only Up For Two Mo... . Bsn'L pr

® Limited Sunday

@ Updated at 19:15

View Senders Email Address

19:26 Wed 7 Jul

Gmail Junk Edit
Claim your SU$AU Tree cnip
From: payment receipt

W r payment

@ Cdunk Sunday payment receipt
FINAL NOTICE: $2500.PayO...

® Cdunk ¥ Sunday
% Account Credit Applied * _C...

® = ip: apsassobd¥sssidt

message mail

payment receipt Sunday

You Successfully Received y... other aiting for your
July 04, 2021 slgjqlixk@mlie0zrzjitbxfbyib.esv...
Transaction ID:...

ccount

® & Welcome Bon... Sunday Add to VIP
(i) P Claim Your 35 Free Spin... m-:s 2 rf.mlmt
Block this Contact e ey

® ) Granite_Male... Sunday Send Message

Video Only Up For Two Mo...
Share Contact

Create New Contact
® Limited Sunday
Updated at 19:15 Add to Existing Contact
224 Unread
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The name in the from
field will now turn blue
and will require a
second touch to reveal
the email address
behind the sender.

Now you can see under
the email section what
email address this
came from.

The senders website
address should match
exactly

l.e.theipadman.com
should be at the end of
any email | send.

If it is a garbled email
address it is clearly
spam
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Move Spam Emails to Junk
Do Not Unsubscribe

e Once again If you have

{Back Allinboxes  Edit ] ] identified that this email
® Luke at AppSumo 16/6/2 © N deflantly Spam DO
NOT tap Unsubscribe

Calling all pioneers
1.) Wondershare PixStudio 15/6/21

We're starting an online .
community exclusive to Plus me... W To: Colin Dunkerley > as that Sends an ema”

Wondershare Pi... 15/6/21 tO the Sender telllng
Share YO avorite friendshi.. Share your favorite friendship memory with th em y ou are re aI

If you cannot view this email,

please click here! You are receivi... #WondershareBFF and win!

Noeline Carson 15/6/21
Weak security wifi ]
Hi Colin, Last night you talked
about weak security wifi, which ... “'
wondershare
Barry Bull 14/6/21
Image resend
Barry Bull OAM PO Box 787
Buddina Qld 4575. Mob 0419 33...

Zapier 14/6/21
[ALERT] Possible error on yo...

We ran into a possible error on

your "Save Facebook Page post...

Apple 14/6/21
Your tax invoice from Apple.
Tax Invoice APPLE ID
@ Upda‘led Just Now

Unread

Move To Junk

Instead tap the arrow
Cloud Enter for a shot at a $250 gift card pOIntlng |eft |n the

Inbox I . bottom right corner of
Gy B|G BEF\QHARIRDDSS the screen and then tap

Stash-Sweeps 05:42 G R
Enter for a shot at a $250 gift card SELECT YOUR TAD RDAND ! Move to Junk'

If you no longer wish to receive email (), Stash-Sweeps X

advertisements, please to unsubscribe W If you no longer wish to receive ema...

Calm This helps educate the

Better sleep can start tonight.

Did you know the #1 reason people can't » m

fall asleep is racing thoughts? When you Reply  ReplyAll Forward  Delete program that emails

Drowampmonowatsy = from this sender or with

petiier you with i e o this subject line or

0ol your dscometainade, ' content are most likely
: more junk.

KT

healthier you with this limited time offer

Start managing anxie tre: Move Message
sleep better with Calm. If racing thought.

a @

RACQ Thursday Archive Message
Colin, here's your RACQ Club News
Don't miss the lates s, discounts, and

Once in Junk you do

more View in brow ver member ME Move to Junk

&

Flooesata e privcy ol for s ST ” not need to delete the
emails. They will delete
Updated dust Now _> in time.
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Return Normal Emails from Junk
Sometime the Junk Filter Is Too Aggressive

rry If you find an email
Cicoud  Junk T B8 o from someone you
Stash-Sweeps g A Neuron Mobility 29/6/21 know or a business you

A $250 Gift card can go a long way To:
If you no longer wish to receive email d H d b H b d
artbararts, Hlcbas 1 Unsubaeris id subscribe to an
Stash-Sweeps osa E-scooter operations to conti i want to keep then you

Enter for a shot at a $250 gift card
If you no longer wish to receive email
AR, lebA s MBS o , need to educate the
netgramBerkier. ey : system that this email

lwina sent you a direct message...
C3D3837 5E5B7FC729EB ASE37C8F7 Hi! H H
Hi, How are you? Your contacts on my si E-scooter operations o |S N OT jU n k
to continue with

April Torian 30/6/21 Covid-safe measures
“Frontier Morphine" (DIY Recipe) - O...

oot i e i -~ ' Tap the arrow in the
Neuron Mobility 29/6 bOttom rlg ht corner.

E-scooter operations to continue wif
Hi e, During the Queen Hithere,
lockdown, between 6pm T

Yuanyuan from Hopsc... 5/6/21 Duringthe , between 6pm Tuesday 29th July
Hopscotch Weekly #1 - Explore Space and Friday 2nd July, e-scooters will remain available for essential travel

Hi there! Say hello to the first edition of s a socially-distariced transportoption:

Hopscotch weekly, where you can get to

Geek Squad af6j21 To best serve our riders, we will continue to apply our Covid-safe
Billing Team practices:

Thank you for Choosing Geek Squad Dear

SustomerYoursubscripNoRWIthiGeek's Our teams are working around the clock sanitising the touchpoints on

@ Updated Just Now
6 Unread

Move to Inbox

From one of the
iCloud w B o options shown you can
Junk o @) Neuron Mobily Zii now move to inbox.

Q Search

Stash-Sweeps 05:52 E-scooter operations to continue with Covid-safe measures :
A 250 GHt S RGO RV You may have to slide
If you no longer wish to receive email {' Neuron Mobility X

Hither, During the Quecnsian oc, your finger up to see
Stash-Sweeps 05:42 neurdn thIS optlon

Enter for a shot at a $250 gift card
If you no longer wish to receive email . @« @« »
advertisements, please to unsubscribe.... E-scooter operations Reply Reply All Forward  Delete
to continue with
Instagram Reminder Tuesday Covid-safe measures E f t th H
Edwina sent you a direct message... Flag Ve n I yo u Wa n IS
C3D3837 5E5B7FC729EB ABE37C8F7 Hil

» email in another folder

Mark as Read
April Torian 30/6/21 H
“Frontier Morphine” (DY Recipe) - .. you need to return it to
“Frontier Morphine" (DIY Recipe) - Once lhevsrisy M M . .
the inbox first to help

During the ,bet

e e o sty 20y e-coer i educate the system
Move to Inbox that thIS |S nOt Junk

Hit During the Queensiand as asocially-distanced transport optio}

To best serve our riders, we will conti

Yuanyuan from Hopsc... 5/6/21
Hopscotch Weekly #1 - Explore Space
Hi there! Say hello to the first edition of

our teamsreworking around e o SR You may need to do

practices:

this multiple times
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Thank You and Feedback

| hope you enjoyed the lesson and found these notes helpful. | do put a lot of effort into creating
these notes to make it easier for you to learn about this topic.

If you think there is an area within the notes that could be clearer, or is missing a step or has a
mistake, please feel free to let me know so | can continually improve the notes.

If you have gotten value from todays lesson | would be very grateful if you could take a few
minutes to give me some feedback at:

theipadman.com/feedback080721
Once again thank you for attending.
| look forward to helping you again in the future.

Keep Smiling and Keep Learning,
Best regards,

Colin Dunkerley

The iPad Man

colin@theipadman.com
theipadman.com
fb.com/theipadman
1300 12 12 59

Limited online appointments with The iPad Man available for one on one tuition. Usually booked
out 3-4 weeks in advance due to high demand.

Online appointments available with other experts from the iPad Lessons team available now.
Check availability...

theipadman.com/remote-lessons
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